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PMP Growth Summit

Building Relationships & Revenue

The Fantastic
Forum

BY HEATHER GOOCH | Editor

he Pest Management
Professional (PMP) staff was
delighted by the turnout for
our second annual Growth
Summit, surpassed only by
the great feedback we received after
the event took place Feb. 13-15. Our
2018 participants join an elite group
of pest management professionals who
attended our inaugural event in 2017,
each of whom used the opportunity
to network and bond with colleagues
in ways that are not as easy to do at
traditional industry events.

We're already looking
forward to hosting the 2019
PMP Growth Summit,
buoyed by the success
of this year’s roundtable
format. If you are interested
in applying to attend next
year’s event, which will take
place March 13-15, 2019, see whether
you meet these criteria:
® Will your company make $1 million
or more in 2018?
® Are you able to devote three days
away from work and family to immerse
yourself in the event schedule?
® Are you willing to discuss your
successes and failures in an open, but
not judgmental forum?
® Are you interested in meeting
with several preferred manufacturing
and distribution partners during the
event, for one-on-one conversations
about how they can help you build
your business?

If you can answer “yes” to these
questions, we’d love to have you join us
in the Sunshine State next year. Apply
online at mypmp.net/summit-app. PMP

You can reach GOOCH at
hgooch@northcoastmedianet or 330-321-9754.
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THANK YOU TO OUR SPONSORS

/FAMVAC

4695 MacArthur Ct., Suite 1200
Newport Beach, CA 92660
888-462-6822

Company representatives:

Jeff Alvis, Business Manager, 817-742-7423,

jeffreya@amvac-chemical.com

Ron Johnson, Senior Account Manager/
Southeastern Region Sales Manager,
Environmental Products, 803-736-2185,
ronj@amvac-chemical.com

Control
SolutionsInc.

5903 Genoa-Red Bluff Rd.
Pasadena, TX 77507
800-242-5562

Company representatives:

Curtis Clark, Executive VP, 281-892-2509,
cclark@controlsolutionsinc.com

Scott Pinkerton, Director, Pest Control
Business, 713-213-3310,
scott.pinkerton@controlsolutionsinc.com

JT EAron.

SINCE 1932

1393 East Highland Rd.
Twinsburg, OH 44087
800-321-3421

Company representatives:

Dale Baker, VP of Sales, 330-425-7801,
db@jteaton.com

James Rodriguez, ACE, Technical Director,
330-840-8606, james@jteaton.com

UMGK

8810 Tenth Ave. N.

Minneapolis, MN 55427
800-645-6466

Company representatives:
Mike Burkett, Director of Sales —
Branded Products, 763-593-1353,
mike.burkett@mgk.com

Andy Sturgis, Western Regional Sales Manager,

612-968-9474, andy.sturgis@mgk.com
Scott Riley, Eastern Regional Sales Manager,
770-283-9700, scott.riley@mgk.com

S NEOGEN

944 Nandino Blvd.
Lexington, KY 40511
859-254-1221

Company representatives:

Casey Prewitt, Sales Manager, Professional
Pest Management, 270-556-4506,
cprewitt@neogen.com

Tom Eichler, Key Accounts Consultant,
847-922-7722, teichler@neogen.com

Nisus

CORPORATION

Sustainable Solutions

100 Nisus Dr.

Rockford, TN 37853

800-264-0870

Company representatives:

Lee Barrett, VP of Pest Control Division,
865-206-4279, leeb@nisuscorp.com
Charlene Mertz, Southeast Area Manager,
407-375-6313, charlenem@nisuscorp.com

Jeiiioy
S

USA

215 Evergreen Ct.
Saylorsburg, PA 18353
610-849-1723

Company representatives:

Andrej Branc, North American Business
Manager, 610-849-1723,
andrej@pelgar-usa.com

SYSTEMS

4375 Pineview Dr.
Walled Lake, MI 48390
888-422-7478

Company representatives:

Joe Kucik, CEO and Founder, 888-422-7478,
jkucik@realgreen.com

Beth Berry, VP, Business Solutions & Software,
317-861-8888, bberry@realgreen.com

Brian Wareck, Account Representative,
800-422-7478, bwareck@realgreen.com

senestech

Sound science. Effective solutions. (C_®®

3140 N. Caden Ct., Suite 1
Flagstaff, AZ 86004
928-779-4143

Company representatives:

Joe Malinowski, VP of Sales, 336-482-1857,
joe.malinowski@senestech.com

Jonathan Kersten, Director of Marketing,
928-779-4143, ext. 823
jonathan.kersten@senestech.com

1 ~+
slingshat
1504 Technology Way
Orem, UT 84097
800-514-7360
Company representatives:
Chris Huntsman, Co-founder, 801-923-3303,
chris@getslingshot.com
Carlos Diamond, VP of Sales, 801-850-2190,
carlos@getslingshot.com

mypmp.net
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JAIRO ARGUEDAS

Director of Quality and Training
Advanced Services for Pest Control
Augusta, Ga.

DAN BALDWIN
Senior Scientist
Yum Brands

Irvine, Calif.

JOHN BOZARIJIAN
Co-Owner

B&B Pest Control
Lynn, Mass.

RYAN BRADBURY
President

Viking Termite & Pest Control
Warren, N.J.

MICHAEL BRODER
President

BHB Pest

New York, N.Y.

BRENDAN CAVANAGH
President

Petri’s Positive Pest Control
Pompano Beach, Fla.

CHRIS CAVANAGH, ACE
Vice President

Petri’s Positive Pest Control
Pompano Beach, Fla.

CHARLIE CHURCH
President

Getem Pest Control
Norfolk, Va.

BILL CLARK, ACE
President

Thomas Pest Service
Albany, N.Y.

CHARLES DIXON
President

Dixon Pest Services
Thomasville, Ga.

DOUG FOSTER
President

Burt’s Termite & Pest Control
Columbus, Ind.

BRYAN GASPARD
General Manager

J&J Exterminating Co.
Lafayette, La.

KEVIN HATHORNE, BCE
Technical Director

Terminix Service Inc.

Columbia, S.C.

KEVIN HUDSON, ACE
Director of Sales and

Home Services Division

Advanced Services for Pest Control
Augusta, Ga.

JEFF KING
President

The Pest Rangers
Hanover Township, Pa.

BRAD LEAHY

Co-Owner

Blades of Green/B.0.G. Pest Control
Edgewater, Md.

MARK LEAHY

Co-Owner

Blades of Green/B.0.G. Pest Control
Edgewater, Md.

TODD LEYSE
President

Adam’s Pest Control
Medina, Minn.

STEVE LUM
President
Slug-A-Bug
Melbourne, Fla.

CHRIS MAHER

Vice President of
Commercial Operations
Truly Nolen Pest Control
Tucson, Ariz.

CINDY MCNEELY
Secretary & Treasurer
McNeely Pest Control
Winston-Salem, N.C.

SCOTT MCNEELY
President

McNeely Pest Control
Winston-Salem, N.C.

MICKEY NOLEN
President

Nozzle Nolen

West Palm Beach, Fla.

BRIAN OLSON
President

The Bugman Termite
& Pest Control
Anaheim, Calif.

CARMEN REINO
President

Anchor Pest Control
Old Bridge, N.J.

KEITH RUEBELING
President

Larue Pest Management
Fort Myers, Fla.

BRIAN SCHOONMAKER
President

Capitol Pest

Bethesda, Md.

JOSEPH SHEEHAN
President

Colony Pest Management
Brooklyn, N.Y.

JOE SHEFFIELD
Vice President
Inspect-All Services
Conyers, Ga.

»CONTINUED ON
PAGE GS&
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PMP Growth Summit

o018 Growth summit. | GONTEST WINNER:

PMP Attendees Fright, no flight

CONTINUED FROM PAGE GS3

Editor’s Note: Before

BETH SPENCER the Summit took place,

Procurement Manager t out I f
Environmental Pest Service we ‘Sjen outaca Or’
Tampa, Fla. entries for attendees

“most bizarre, unusual
DESIREE STRAUBINGER, BCE or challenging pest
/\/Iarket'Techf?/ca/ Director man agemem 6Xp6f/€ nce
Rentokil Steritech

out in the field.” Paul

Wyomissing, Pa. ,
Sugrue, technical

PAUL SUGRUE, ACE director of Nozzle Nolen,

Technical Director West Palm Beach, Fla.,

Nozzle Nolen won a $50 VISA gift card for sharing his story, PMP Digital Editor
West Paim Beach, Fla below. Read our runners-up entries on our blog, — eerviewe Sugrue
JIM SWAYNE PMPPestialicnet endee actites
President & CEO at the Summit.
Safer Home Services was contacted by the branch manager of

Clearwater, Fla. our Stuart office in Martin County, Fla.

The county had called with a life-threatening problem:

KEN UNGER The pilot of its air ambulance trauma helicopter was
President arachnophobic. He had seen a spider in flight and
bei’fbanNP $ST Control almost crashed! On top of that, he refused to get back in the
onkers, N.Y.

helicopter until the spiders were eradicated. This put lives
on the line if any trauma calls were to come in to the county

MARY VONGAS requiring an air ambulance flight.

PHOTOS: MARTY WHITFORD & DIANE SOFRANEC; ©ISTOCK.COM/PETEMULLER

gfesg?gct Pest Control If you have ever tried to ﬁnd a pesticid.e that is l'flbeled for

Saddle Brook, N.J. use inside an aircraft, you will feel our pain. Sometimes, you
just have to rely on common sense. Pesticides are not always

RUDY WHITTEN the answer.

c00 I suggested sending a very thorough technician to the

Cadenhead Services aircraft, along with a backpack vacuum. Working diligently

Crestview, Fla. on his back for several hours, he was able to remove

multiple spiders.

FRED WILLEY, ACE We assured the pilot the aircraft was spider-free,

Qwner & President and he was willing to once again provide the
Invader Pest Management . . . .. .
Glendale. Ariz. life-saving flights that his job requires.

Options, you always
have options.
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Pests and
public health

Dr. Jerome Goddard explains how
public health and pest control intersect.
BY HEATHER GOOCH | Editor

n Feb. 13, the Pest Management Professional

(PMP) staff welcomed more than 60 pest

management professionals (PMPs) and

marketing partners to the Reunion Resort

in Orlando, Fla. After attendees settled in,
they gathered to hear PM P Hall of Famer Dr. Jerome
Goddard (Class of 2012) deliver a lively keynote
presentation about public health pests. Dr. Goddard is
also the author of PMP’s serialized adventures of the
fictional Crawley McPherson, Bug Man.

“Crawley is a crazy bug guy that is countrified,” Dr.
Goddard explained by way of introduction, noting
that his intent is to present pest control situations in a
relatable manner. He segued into the keynote topic by
noting how public health is a hot-button issue these
days, and PMPs “should all be on board with that. We
protect public health, not just property.”

‘What public health comes down to, he said, is
keeping the drinking water and wastewater separate,
and keeping vermin such as mosquitoes, rodents, ticks,
flies and cockroaches from spreading infectious disease
such as malaria, plague, yellow fever and typhus. “We
might think of these as gone, but they’re not,” he said.

Dr. Goddard wrapped up his presentation with what
he noted is one of the best examples of the intertwined
roles of public health and pest management: Hurricane
Katrina striking the Gulf Coast in 2005. In his role
as State Medical Entomologist at the Mississippi
Department of Health, Dr. Goddard assessed the
aftermath and the impact it had on an influx of pest
populations threatening public health.

He explained that the act of him and his assistant
innocently inspecting for mosquito larvae was
sometimes mistaken for a looting attempt — and they
were confronted by hostile homeowners, brandishing
signs with such warnings as “You Loot, I Shoot.”

But between the bulldozed debris piles waiting
months to be relocated to landfills, the first responders

mypmp.net

giving away food in less-than-ideal conditions, and
the homeowners who could return to their properties
cleaning up with limited resources, the pest pressure
mounted — and so did the public health threat.

Dr. Goddard described a field hospital outside New
Orleans, where personnel complained of flies getting
into open wounds during triage. The fly population
originated from a big-box store next door, whose roof
was torn off. Hundreds of pounds of wet, moldy dog
food on shelves became a breeding ground. As he
explained, “public health collapses in a disaster or war.”

UNDERPROMISE AND OVERDELIVER

The Gulf Coast has made a comeback, of course, but
even in everyday service, Dr. Goddard warned that
PMPs should steer clear of overpromising protection.

“Don’t say ‘T’ll take care of those spiders,” he said.
“You can reduce the risk, but you can’t eliminate the
risk. On the service ticket, make sure there is verbiage
saying your company is not responsible for bites
and stings.” After all, he added, what if you treat for
mosquitoes, and the family goes to Grandma’s house
or the ball game and contracts West Nile virus?

Pivoting to medical pest issues such as lice and
mites, Dr. Goddard warned the packed room full of
Summit attendees to not take any action other than
referring clients to a healthcare provider.

Dr. Goddard’s final points referred once again
to Sanitary Entomology: The entomology of disease,
hygiene and sanitation. William Dwight Pierce wrote
the book in 1921, and it was a major resource for
Dr. Goddard when writing one of his own books,
Public Health Entomology.

“Not much has changed since that book was written
nearly 100 years ago,” he said. “We need to protect
people from flies and mosquitoes, and to that I would
add ticks and other vectors.” PMP
You can reach GOOCH at hgooch@northcoastmedianet or 330-321-9754.
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PMP Growth Summit

Building Relationships & Revenue

PMP Growth Summit offers

This second annual event brought successful professionals together
to learn from one another in a variety of ways. ev HeaTHER GoocH | Editor

hether on the golf
course, in the
“speed dating-
esque” arena with
preferred supplier
and distributor partners, at a
roundtable, over a meal or even
during a casual conversation
in the PMP Lounge, Pest
Management Professional
magazine brought 39 pest
management professionals
(PMPs) together in Orlando,
Fla., this February to network
and learn.

On Day 1, after checking
into their rooms and settling

The Reunion Resort boasts
three Signature Design
golf courses, and Growth
Summit attendees played a
round on the one designed
by The King himself,
Arnold Palmer.

in, attendees and partners were
invited to attend a keynote
presentation by PM P Hall of
Famer Dr. Jerome Goddard
on how pests and public health
are intertwined (see p. GS5 for
more). They then capped off
the evening with a welcome
reception.

Day 2 of the PMP Growth
Summit got off to an early start,
with a buffet-style breakfast
and five roundtables, where
attendees shared their advice
and experience on social media,
employee retention, customer
retention, business growth and

\
profitable pests. Afterward,
each attendee had his or her

own schedule to follow for one-
on-one meetings with vendor



networking, knowledge

PHOTOS: MARTY WHITFORD & DIANE SOFRANEC

partners, with time built in for
breaks, video interviews and
more discussions.

Attendees broke into two
groups after lunch: The golfers
enjoyed 18 holes on the Arnold
Palmer course, whereas non-
golfers headed out to enjoy a ride
on an airboat (see our “Photo
Finish” this issue, p. 100).

In the early
evening, attendees
and partners
reunited to pose
for the cover
photo. The night
then wrapped up
with a barbecue
dinner, including cornhole and other
games and a musical performance
by Just Twistin” Hay.

Day 3 of the PMP Growth
Summit once again began
with breakfast, then attendees
prepared for a full morning
of meetings and networking

Each attendee
and partner
received a “goody
bag” upon arrival,
containing bottled
water, snacks
and more.

before heading home. To see
additional photos from our
past two events and more, visit
PMPGrowthSummit.com. PMP

You can reach GOOCH at hgooch@
northcoastmedia.net or 330-321-9754.

mypmp.net

The opening night reception
allowed everyone to eat, drink,
mingle and get acquainted.

—

Day 2's formal
roundtables focused
on recruiting and
retaining employees;
recruiting and
retaining customers;
business tips and
tactics; optimizing
social media; and
technical pest tips.
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PMP Growth Summit

The PMP Lounge served as a
gathering place for attendees
who needed a stopover between
partner meetings, wanted a
relatively quiet place for a snack
and beverage, and/or wanted

to continue conversations begun
during the formal roundtable
segment of the event.

One-on-one meetings
were scheduled so
partners and attendees
could learn from one
another about what
individual attendees need
to grow their business.
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The second night’s barbecue
dinner, catered by the popular and
locally owned 4Rivers Smokehouse,
has become something of a
Growth Summit tradition.

PMP Account Manager
Mike Joyce stands with
the Reunion Resort’s
Gina Radice in front of
the official PMP Growth
Summit Beverage Cart,
sponsored by Control
Solutions Inc.

QUOTABLE

“The job has been elevated

from an exterminator to a pest
management professional who can
make a higher amount of money...
Professionalism in our industry
has increased; we try to follow

that lead in our hiring.”
— CHRIS CAVANAGH, ACE, PETRI'S
PEST CONTROL SERVICES

“To attract good people, we're
going to have to continue to
improve our professional image.
We're going to have to [offer] more
flextime for some of the younger
workers coming on... We need

to take some of their personal
time into account and make

work schedules a little more

flexible for them.”
— DOUG FOSTER, BURT'S

TERMITE & PEST CONTROL

“Our wages are where they need
to be; we pay well in this industry.
But | don’t think we do a good job
of expressing that and showing

people what they can earn.”
— KEITH RUEBELING,
LARUE PEST MANAGEMENT

“There are the seasoned
professionals who have years of
experience; [PMPs] want to attract
them to their businesses. They also
have to look at brand new employees
and what their needs are. There's

not a one-size-fits-all solution.”
—BETH SPENCER,
ENVIRONMENTAL PEST SERVICE

mypmp.net



