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FOR
THE
BIRD

Industry experts discuss the
risks and rewards connected

to this lucrative pest segment
By Heather Gooch | PMP Editor-in-Chief

crolling online these days, most news stories

that are linked to “bird control” are not what

pest management professionals (PMPs) have

in mind when they hear the term. Such a news
search yields mostly links to the latest reports on an
outbreak of highly pathogenic avian influenza (HPAI) A
(H5N1) in yet another metropolitan market, where local
backyard coop enthusiasts and poultry farms alike must
cull their flocks to keep infected birds spreading it to
others. Since it was first detected in March 2020,
this worldwide flu strain has made the jump
from birds to mammals — including a black
bear, a mountain lion and yes, even humans.
(Source: CDC.gov/flu/avianflu/timeline/avian-
timeline-2020s.htm.)

For PMPs, though, it should be just
another day on the job to take all proper
safety precautions, especially when
treating food processing facilities or
residences that keep a few wild ducks in
the yard. The pest control industry is well
versed on wearing the proper personal
protective equipment (PPE) and avoiding
cross-contamination of tools, etc., to
protect technicians from inadvertently
spreading the virus. (See sidebar, “Be
holistic in your PPE choices,” p. 38.)

off last.”
— CHARLES HOLT
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I’ve seen
operators take
off respirators
and then proceed
to remove their
coveralls and
gloves... Take
the respirator

For bird control accounts, the requisite PPE is
similar to a rodent cleanout account, notes Rolie
Calzadilla, CWCP, CGC, owner of Pest Wildlife Pro,
Miami Lakes, Fla. “Just like with rodent waste, the
biggest risk is with aerosolized, dried bird droppings,
so a good-fitting, full-face respirator is a must,” adds
Calzadilla, who has more than 25 years of experience
in bird management. “I prefer full-face respirators
because I also want to protect my eyes. And ear
protection not only is good for noise, but also
protects your ears from bird waste getting in,
especially if you're using a pressure washer.”

Charles Holt, CWCO, CNI, MN, agrees.
The operations director of the National
Wildlife Control Operators Association
(NWCOA) and owner of New Richmond,
Ohio-based Advantage Wildlife Removal,
laments that in some cases, common sense
isn’t common — so be sure to train and retrain as
needed. “I've seen operators take off respirators and
then proceed to remove their coveralls and gloves,
breathing in the stuff on the outside of their PPE,”
he says. “Take the respirator off last.”

While at press time, this newest crop of avian
flu does not seem to pose a danger to humans, it is
something to keep an eye on. That’s according to
Dr. Jay Tischendorf, a corporate veterinarian and
ecological consultant based in Lisbon, Maine.

“I'm extra concerned right now, and that says
a lot, because I'm already very cautious and
concerned when it comes to wildlife, pests and
zoonotic diseases,” says Dr. Tischendorf, who is also
NWCOA's zoonotic staff specialist. “Of all the dangers
out there, influenza keeps experts up most at night.
What we're seeing, with avian flu jumping from

birds to mammals, is one example why experts
take influenza so seriously.”
For now, he advises, “use extra care and

caution when handling birds and animals.
I suggest full PPE and maintaining
tight vigilance and discipline with
hygiene and equipment cleaning and
disinfection.”

Jeff “The Pest Coach” McGovern
advises also to not discount customer
concerns over the lingering risk of
COVID-19. If a customer requests
you put on a mask to enter his/her
residence, be respectful and just do
it: “If nothing else, it’s offering them
peace of mind.”

Continued on page 34
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PPE such as hard hats,

7 March.2023 PestManagi

reflective vests, gloves, knee

pads, and steel-toed boots,
are all in a day’s work for

bird control specialists.
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The team at Bird Barrier appreciates the business
and trust of the pest management industry. We
30T"ANN|VER5ARY are so proud to be your partner in this dynamic
industry, and truly enjoy the mutual support we've
enjoyed for the past 30 years.

-

yhanksYc

™

W

ProL@bb Training Customer Service
Advanced IPM has had the opportunity to go through the Bird Bird Barrier’s professional and courteous staff has provided
Barrier Certification training multiple times. The best part is our company’s expanding footprint for over a decade. Their
the training doesn’t stop once the course is over, Bird Barrier expertise and experience in bird management is reflected
continues to help support and train our teams on an ongoing in their passion for helping to educate and remediate the
basis. Thank you Bird Barrier for being an amazing partner! toughest of environments, | wouldn't go anywhere else for our

bird remediation solutions.

o
- Travis Curtis, Manager, Advanced IPM Branch ﬁ’"ﬂ - Tug Passen, Region Operations Manager, RK Environmental
(l 7



tICE

DW. COST InVesS| _,hw-l."‘g".—";-'ﬁ

mark-up

Innovative Products

Ecoskan was an early adopter of Optical Gel technology.
It provided an affordable deterrent. We were stunned and

pleased with the immediate results. Over the last 5 years, we
have shared with others. Now we see the application used
frequently. Thanks, Bird Barrier!

- Sam & Heather Tutton, Owners, Ecoskan Pest Solutions
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Product Delivery

| became a Bird Barrier Certified installer over 20 years ago.
The support from their customer service and warehouse
teams - is 2nd to none. They keep up with our fast-paced
New York market, and products are always delivered when
promised!

- David Kane, Partner, Bye Bye Birdie
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Continued from page 30

Equipment must-haves
For PMPs looking to get into bird control, or to
improve their existing services, there is basic
equipment in which to invest. Netting, mist nets,
electrified tracks and spikes are must-haves, but
so is keeping half-inch hardware cloth on hand for
exclusion. New technologies, such as optical discs,
are becoming increasingly popular. Calzadilla also
recommends box traps to remove house sparrows
(Passer domesticus) from inside commercial buildings,
an increasingly common occurrence. “Being able to
respond quickly to an urgent request for an interior
removal of a house sparrow in a grocery store or food
warehouse can be worthwhile,” he points out.
Vacuums with high-efficiency particulate air
(HEPA) filters also are essential, notes McGovern,
as are ladders — with the caveat that the ladder fits
the tech, who also has had training in ladder safety.
“We shouldn’t have to point this out, but a tech with
a pro wrestler build shouldn’t be issued a ladder
rated for 210 pounds,” McGovern says. “Give techs
ladders that will support their sizes. Also, provide
documented training, at least once year. If you're in a

NWCOA and hird control

The National Wildlife Control Operators
Association (NWCOA) offers Level

| and Level Il bird management
courses, after which attendees become
NWCOA Certified Bird Management
Professionals. Level | covers species,
biology, solutions and more; Level Il offers

hands-on instruction on repairs and more. In addition,
the NWCOA Zoonotic Awareness Course is designed

to provide information to protect both customers and
technicians. Learn more about all three courses online
at NWCOA.com.

cold climate, for example, maybe offer it again in the
winter: How are you bracing your ladder in the snow
and ice?”

In addition to the above, Holt points to lasers and
other avian deterrents as being helpful bird control
tools. But most of all, he advises, ensure you know
what bird control permits are required in your service
areas. If you're treating for anything besides a pigeon
(Columba livia domestica), starling (Sturnus vulgaris)

Continued on page 38

IS IT TIME TO SELL?

Time is precious—the last few years have reminded us
all of that lesson. If now is the right time for you
to retire and enjoy precious moments with family
and friends, then why not partner with the best
in the industry. As part of the Rollins family,
your employees will find opportunity and your
customers will be treated with the same care
that you have provided.

ROLLINS

Contact:
Matt Whiting
404-888-2757 | mwhiting@rollins.com

All inquiries are kept strictly confidential.
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BIRD CONTROL
ISN'T EASY.
WE'RE HERE
TO HELP.

WHY CHOOSE BIRD-X?

\

ASENENEN

v" We are dedicated to providing a diverse line of professional grade
products and hardware for all types of bird jobs

Free consultations for bird control service providers and pest
management professionals

Personalized virtual training for you and your company

Industry leading customer service team

Manufacturers warranty included on all products

Products ship from multiple U.S. locations to ensure a timely delivery

CONTACT OUR DEDICATED TEAM
1-800-662-5021 or 1-312-226-2473
solutions@bird-x.com

www.bird-x.com
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Be holistic in your PPE choices

“You have to think of all five senses when you
choose your personal protective equipment (PPE),
and this goes for not only birds, but every account,”
advises Jeff “The Pest Coach” McGovern, a longtime
industry consultant based in Palatka, Fla. “If one
sense goes down, the others won't work.” McGovern’s
recommendations for the items pest management
professionals should have in a PPE kit on every truck,
for each of the senses, are:

Sight: Protect your eyes. Even something as simple as
grit in the air can damage your vision. Have both safety
glasses and goggles as options for each situation. For
bird control inspections in particular, having safety-rated
sunglasses is a must. When you open a roof hatch of a
building and climb outside, there’s a good chance you're
going to be blinded by sunlight — and only rarely are
there railings. There are, however, plenty of pipes and
lines for you to trip over and fall. Also, consider your head
protection: Does the brim on your hard hat interfere with
your vision line?

Sound: Muffs and earplugs should be in every PPE kit to
protect your hearing, especially at industrial accounts.

Smell and Taste: Prepare for the environment. Is it going
to be dusty and dirty, such as in a hard-to-access attic?
Don't breathe it in; put on a full- or half-face respirator,
with proper cartridges. Also find out as much as you can
about the history of the account you're going into, such as
what insecticide might already be laid down in the space
and when.

Touch: In addition to gloves — chemical-resistant for
general work, and a thicker pair for ladder work and other,
more rugged tasks — consider wearing coveralls you can
take off and throw into a garbage bag for disposal or
laundering once you are finished at the account. Also,
consider your footwear: Sneakers aren’t going to protect
your feet from a nail puncture. You also need to wear
shoes with a grip: There's nothing like “making new attic
access” at an account that is technician-shaped! —H.G.

PHOTO: WAWAN RISWANDY/ISTOCK / GETTY IMAGES PLUS/GETTY IMAGES

Avian Enterprises, LLC Sylvan Lake, Michigan  888-707-4355 e Sales@AvianControl.com ® www.AvianControl.com
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leallte® Premium Splkes

* All Stainless Steel Splkes

* 20 Year Quality Warranty

» 120 Wire Points per Foot

« Effective for All Bird Species
* Climbing Animal Barriers

* Available in ColorCoat Colors
* Includes Bird Spike Hardware

Family Owned & Operated, Nixalite
is Located in America’s Heartland,
Right Where We Started in 1950!
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Exceptional Wildlife Control Since 1950  www.nixalite.com

« All Stainless Steel Spikes

* 15 Year Quality Warranty

» 48 Wire Points per Foot

* For Pigeons and Seagulls

* Available in 2 or 4 Foot Strips
* Available in ColorCoat Colors

* Low Cost, Long Lasting Spike

P: 309-755-8771
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* 10 Year Quality Warranty

* 24 Wire Points per Foot

* Designed to Deter Pigeons

* Available in 2 or 4 Foot Strips
* Available in ColorCoat Colors
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Continued from page 34
or sparrow, chances are good that you need
a federal permit (not including game birds
during specific seasons). manufacturers and distributors are happy
Another commonly overlooked to troubleshoot problems as opposed to
aspect is when to use screening. “Dryer If a person going it alone and possibly not getting it
vents never should be screened or cannot crouch resolved. For bird roost cleanouts, consider
have a cover installed that can trap lint the return on investment, McGovern says.

On the other hand, he says, most failures
in bird control work can stem from not
getting help when needed. Most product

because of the fire risk,” Holt adds, Ell‘_ld CI‘EIW', “Maybe you have a three-person crew,
noting there are plenty of vent products climb ladders but outsourcing to a 10-person restoration
that do not pose such a risk. Where and deal with crew to clean out all the droppings quickly
there are places where screening is heights, he or and safely might be a better use of time and
the right option, Holt says, make sure she is not right money,” he explains. “Foster relationships
you have all the tools you need to cut for the ij.” with companies that specialize in this, and
and bend wires and other materials for — JEFF MCGOVERN put your team to work on what they do
installation. Also, measure once, cut best: controlling pests.”
twice: “Laser measurement devices are Finally, McGovern recommends PMPs
a huge time-saver.” invest the time needed to get to the root of bird
control problems. “The impulse for some companies
Train for success is to race into situations, just to ‘do something harder
McGovern points out that bird control service is no than the last guy.” Then they get fired and the next guy
place to cut corners. “This starts with the hire,” he comes in,” he says. “Instead, we need to stand back,
continues. “If a person cannot crouch and crawl, observe, and say ‘I can do this.” And do it.” PMP
climb ladders and deal with heights, he or she is not
right for the job.” Gooch can be reached at hgooch@northcoastmedia.net or 330-321-9754.

NEW CONSTRUCTION
MOISTURE AND MOLD?

Opportunity knocks with Bora-Care” and
Bora-Care With Mold-Care’ treatments.

Bora-Care and Bora-Care with Mold-Care protect structures from mold growth,
wood-rot, termites, beetles and carpenter ants. Upsell with your Bora-Care
termite treatment or offer as a stand alone treatment. Wood is the most
expensive component of the home-protect it.

CONTACTYOUR NISUS REPRESENTATIVE FOR MORE INFORMATION

800.264.0870 | WWW.NISUSCORP.COM | REMEMBER TO ALWAYS READ, UNDERSTAND AND COMPLY WITH THE LABEL AND REGULATIONS | #PMP-ND-0223 ®
BORA-CARE, MOLD-CARE AND NISUS ARE REGISTERED TRADEMARKS OF NISUS CORPORATION. ©2023 NISUS CORPORATION N I S U S
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BIRD*B*
Solving Bird Problems,.

One Job at a Time.

The professional’s cho
bird control solutions.




